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Predominantly older and retired people, who face significant health 
challenges, illness and poor general health. Many live alone and struggle 

with low incomes, relying on benefits.

Elderly in poor health 0.9M 1.4%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

1 - 2 drinks a day
UK average 48%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

41%34%

9% 22%

37%
House Type

Flat or 
maisonette

Children at Home

UK average 28%

20%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£20K 7%

Universal Credit

have been 
diagnosed 

with diabetes

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

General Health

Very poor

Most likely to
Health Scores Health Indicators

33%

25%

41%

15%

14%

44%

28%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Social 
renting

7% 14%
18% 21% 24%

18-24 25-34 35-49 50-64 65+

Communication

Face to 
face

Preferred Channels

use of social media is 
around average but 
they are much less 

likely to share content 

Phone 
call

Text 
message

of UK

35%

Segment UK Base

Good

Arthritis

Segment

UK Base

more than 5 portions a day
UK average 34%



Adults who are more likely to neglect their physical health by unhealthy 
eating, inactivity, smoking, and alcohol use. As a result, they may have 
significant health issues like obesity, cardiovascular diseases, diabetes, 

mental health problems, and lower quality of life.

Unhealthy routines 2.8%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

38%33%

14% 22%

39%
House Type

Flat or 
terraced

Children at Home

UK average 28%

30%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£27K 12%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Very poor

Most likely to
Health Scores Health Indicators

26%

27%

33%

11%

11%

41%

30%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Social 
renting

Communication

Preferred Channels

higher than average 
internet and social 

media usage

1.9M
of UK

8% 15%
19% 18% 15%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

34%

Good

be a current 
cigarette 
smoker

Face to 
face

Phone 
call

Text 
message

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



People more likely to be either living alone or as a lone-parent with 
sedentary lifestyles and minimal physical activity. This group may struggle 

with maintaining physical and mental health, leading to potential long-term 
health problems.

Inactive singles 1.1M 1.6%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

41%35%

11% 17%

39%
House Type

Semi-detached 
or terraced

Children at Home

UK average 28%

30%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£28K 9%

Universal Credit

Poor Fair Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Very poor

Most likely to
Health Scores Health Indicators

26%

19%

33%

12%

8%

41%

28%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Social 
renting

Communication

Face to 
face

Preferred Channels

average use of the internet 
and social media, but lower 
levels of engagement with 

Instagram

Social 
media

Phone 
call

of UK

8% 14%
18% 19% 19%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

33%

Good

Good

have been 
diagnosed 

with anxiety

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Younger singles and families living with limited financial resources and low 
job satisfaction. This cohort faces financial stress, and mental health issues 

like depression and anxiety are more common.

Struggling on low incomes 1.4M 2.1%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

40%28%

13% 18%

41%
House Type

Semi-detached 
or terraced

Children at Home

UK average 28%

29%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£30K 13%

Universal Credit

Poor Good Excellent

Mental Component Score

Poor Good Excellent

Physical Component Score

Poor

Most likely to
Health Scores Health Indicators

19%

23%

27%

8%

9%

36%

27%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Renting

Communication

Preferred Channels

average use of the 
internet and social 

media

of UK

8% 15%
19% 18% 16%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

28%

Fair

Fair

be dissatisfied 
with their 

health

Face to 
face

Social 
media

Phone 
call

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Households where multiple generations live together, often experiencing 
stress due to differing needs and responsibilities. This can include care for 

elderly family members and young children, leading to financial and emotional 
burdens. These households may benefit from support systems that address the 

needs of all generations

Multi-generational strains 1.8M 2.7%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

42%27%

13% 16%

39%
House Type

Flat or 
semi-detached

Children at Home

UK average 28%

39%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£31K 10%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Poor

Most likely to
Health Scores Health Indicators

19%

22%

26%

11%

7%

37%

25%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Social 
renting

Communication

high usage of the 
internet and high levels 

of engagement with 
TikTok

of UK

9% 14%
21%

15% 12%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

29%

have children 
aged under 
the age of 5

Face to 
face

Phone 
call

Text 
message

Preferred Channels

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Young families on moderate incomes, who experiencing high levels of stress 
due to the demands of raising children, work, and managing household 

responsibilities. This group may struggle with maintaining a work-life 
balance and overall well-being, leading to problems with mental health.

Stressed young families 1.1M 1.6%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

41%25%

12% 21%

47%
House Type

Children at Home

UK average 28%

35%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£38K 8%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Fair

Most likely to
Health Scores Health Indicators

16%

18%

22%

7%

7%

33%

29%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Communication

Face to 
face

Preferred Channels

average use of the 
internet and social 

media

Mail Social 
media

of UK

8% 14%
19% 18% 14%

18-24 25-34 35-49 50-64 65+

Social 
renting

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

38%

Good

have 3 or 
more children

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Younger populations facing significant life burdens, including financial 
stress, health issues, and demanding responsibilities. This group often 

experiences reduced quality of life and well-being, struggling to manage 
the pressures of daily life.

Burdened lifestyles 1.8M 2.6%
UK population

7

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

39%29%

16% 22%

41%
House Type

Children at Home

UK average 28%

33%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£38K 11%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Fair

Most likely to
Health Scores Health Indicators

19%

20%

25%

6%

7%

38%

22%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Mixture of 
tenures

Communication

Preferred Channels

above average use of 
the internet but lower 

frequency usage of 
social media

of UK

10% 16%
21%

16% 11%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

36%

be affected by 
noise from 
neighbours

Face to 
face

Mail Social 
media

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Younger, urban population who are often teetotal but with higher rates of 
smoking. They are often on low incomes and reliant on benefits. Their lack 

of exercise compounds their challenges, affecting their physical health.

Diverse difficulties 2.4M 3.5%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

44%25%

11% 22%

44%
House Type

Children at Home

UK average 28%

32%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£39K 9%

Universal Credit

Poor Fair Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Fair

Least likely to
Health Scores Health Indicators

18%

14%

26%

7%

6%

38%

23%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Mixture of 
tenures

Communication

Preferred Channels

average use of the 
internet and social 

media

of UK

9% 15%
20% 18% 15%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

34%

Good

Good

use an app to 
make an 

enquiry about 
products and 

services

Face to 
face

Mail Social 
media

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Inactive individuals, working in lower income occupations and usually 
renting. Their excesses, including a higher likelihood to be smoking 

and/or binge drinking, add to their stress.

Detrimental practices 3.2M 4.7%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

46%26%

13% 27%

46%
House Type

Children at Home

UK average 28%

29%
UK average 4%UK average £51K

House TenureAge Range

£38K 7%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Fair

Most likely to
Health Scores Health Indicators

17%

22%

25%

7%

5%

35%

21%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Mixture of 
tenures

Communication

Face to 
face

Preferred Channels

average use of the 
internet and social 

media

Social 
media

of UK

8% 14%
19% 19% 18%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

42%

see information 
on local services 
via social media

Phone 
call

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%

Household Income



Young to middle-aged singles leading lives marked by low activity levels. 
Their sedentary lifestyle impacts overall health, affecting both their physical 

and mental well-being.

Sedentary habits 2.2M 3.2%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

48%22%

14% 26%

51%
House Type

Mixture of 
house types

Children at Home

UK average 28%

29%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£40K 6%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Good

Most likely to
Health Scores Health Indicators

15%

18%

29%

10%

7%

31%

21%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Renting

Communication

Face to 
face

Preferred Channels

average use of the internet 
and social media, with 

higher levels of engagement 
with X (was Twitter)

Phone 
call

Text 
message

of UK

10% 17%
20% 18% 15%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

40%

Good

think that NHS 
performance 
is very good

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Large households, often with parental responsibilities, where there are low 
levels of physical activity, increased mental stress, pessimistic outlook and 

poor sleep. There is lower levels of alcohol consumption but high 
incidence of stress-related smoking.

Pressured parents 3.4M 5.0%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

46%22%

14% 29%

49%
House Type

Children at Home

UK average 28%

31%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£45K 6%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Fair

Most likely to
Health Scores Health Indicators

18%

17%

24%

8%

7%

29%

17%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

average use of the 
internet and social 

media

Email Phone 
call

Text 
message

of UK

9% 15%
21% 18% 15%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

41%

Good

see information 
for new products 
and services via 

email

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Primarily middle-aged singles and large families living in cities and urban 
areas, with a relatively high proportion in rented accommodation. There are 

associated pressures characterised by low incomes, poor dietary habits, 
health and wellbeing. They are less likely to feel part of a community or know 

their neighbours, despite living in densely populated areas.

Urban isolation 3.3M 4.8%
UK population of UK
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

48%21%

17% 31%

51%
House Type

Mixture of 
house types

Children at Home

UK average 28%

29%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£46K 6%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Fair

Least likely to
Health Scores Health Indicators

18%

19%

26%

10%

5%

33%

14%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Mixture of 
tenures

Communication

Preferred Channels

average use of the 
internet and social 

media

Email Phone 
call

Mail

11% 16%
20% 17% 16%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

40%

Good

have 8 or 
more alcoholic 
drinks weekly 

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Families with young children maintaining a middle-income lifestyle. 
Supervisory occupations provide stability. Whilst health is generally good, 

they have some concerns which come from their lifestyle.

Balanced behaviours 3.1M 4.4%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

48%22%

11% 33%

51%
House Type

Children at Home

UK average 28%

27%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£47K 5%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Good

Most likely to
Health Scores Health Indicators

16%

18%

23%

8%

7%

31%

16%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

average use of the 
internet and social 

media

EmailMail Text 
message

of UK

8% 13%
19% 19% 21%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

47%

order 
prescriptions 

from an online 
pharmacy every 

2-3 months

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Typically aged 45-64, moderation guides this cohort as they are relatively 
stable, both economically and socially, with a balanced lifestyle and good 

overall health, but some bad habits.

Mid-life moderation 2.9M 4.2%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

49%20%

14% 35%

53%
House Type

Children at Home

UK average 28%

29%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£51K 4%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Good

Most likely to
Health Scores Health Indicators

14%

18%

21%

6%

5%

30%

13%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

average use of the 
internet and social 

media

of UK

9% 16%
21% 18% 15%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

43%

spend 10 - 19 
hours per 

week caring 
for someone

Email Phone 
call

Text 
message

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Older homeowners enjoying an active, socially rich retirement, with 
good overall physical and mental health.

Sociable pensioners 3.4M 4.9%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

55%19%

16% 37%

55%
House Type

Children at Home

UK average 28%

23%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£50K 3%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Good

Least likely to
Health Scores Health Indicators

19%

18%

26%

6%

4%

35%

12%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

average use of the 
internet but higher 
frequency usage of 

social media

Email MailText 
message

of UK

7% 14%
18% 21% 24%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

51%

Good

feel they are 
under strain

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Individuals who are generally healthy but experience anxiety about 
potential health issues. This group may engage in preventive health 

behaviours.

Worried well 2.3M 3.4%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

50%18%

16% 32%

55%
House Type

Children at Home

UK average 28%

32%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£55K 3%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Good

Most likely to
Health Scores Health Indicators

15%

14%

20%

5%

6%

34%

12%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

above average use of 
the internet but lower 

frequency usage of 
social media

Social 
media

Phone 
call

Mail

of UK

9% 15%
21% 18% 16%

18-24 25-34 35-49 50-64 65+

Semi-detached 
or terraced

1 - 2 drinks a day
UK average 48%

45%

Good

visit a 
pharmacy 
more than 

once a week

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Older adults who remain actively involved in their communities and 
society. This group values social engagement, community activities 

and interaction.

Engaged elders 4.3M 6.2%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

54%17%

15% 35%

53%
House Type

Larger house 
or flat

Children at Home

UK average 28%

24%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£52K 3%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Good

Least likely to
Health Scores Health Indicators

15%

15%

24%

6%

5%

26%

11%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Face to 
face

Preferred Channels

average use of the 
internet but lower 
engagement with 

social media

Email

of UK

8% 15%
19% 19% 22%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

49%

smoke
 e-cigarettes

Mail

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



High-earning, socially connected communities with high levels of 
satisfaction and well-being. They enjoy a comfortable lifestyle, 

balancing work, leisure, and relationships.

Contented neighbourhoods 3.7M 5.3%
UK population
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Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

59%18%

16% 42%

56%
House Type

Detached or 
semi-detached

Children at Home

UK average 28%

25%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£58K 2%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Good

Least likely to
Health Scores Health Indicators

17%

18%

24%

6%

5%

27%

9%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of 
the internet and social 

media

Email Social 
media

Text 
message

of UK

7% 12%
19% 21% 24%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

52%

be suffering 
from a loss of 

sleep more 
than usual

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Older adults whose children have left home, who remain active and 
engaged in various healthy activities. This group often focuses on 

personal interests, hobbies, and community involvement.

Active empty nesters 3.0M 4.3%
UK population

19

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

61%17%

18% 43%

58%
House Type

Detached

Children at Home

UK average 28%

24%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£63K 2%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Good

Most likely to
Health Scores Health Indicators

17%

16%

23%

6%

4%

27%

7%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of the 
internet but average 

usage of social media, 
typically Facebook

EmailMail Text 
message

of UK

7% 12%
19% 21% 23%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

57%

think that NHS 
performance 
is very bad

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Families that prioritise healthy eating and lifestyle choices, striving to consume 
the recommended five portions of fruit and vegetables daily. This group values 

nutrition and well-being, often engaging in physical activities and educating 
their children on healthy habits. Access to fresh produce and nutritional 

education programs support their lifestyle.

Five-a-day families 4.3M 6.2%
UK population

20

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

55%18%

19% 41%

56%
House Type

Children at Home

UK average 28%

28%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£59K 1%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Very good

Least likely to
Health Scores Health Indicators

14%

16%

21%

5%

5%

27%

10%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of 
the internet but average 

usage of social media

Email Social 
media

Mail

of UK

7% 14%
21% 20% 18%

18-24 25-34 35-49 50-64 65+

Detached or 
semi-detached

1 - 2 drinks a day
UK average 48%

55%

Good

have problems 
with their sight, 

manual dexterity 
or physical 

co-ordination

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Professionals who prioritise their health and well-being, proactively 
manage their health including regular exercise, balanced diets, and 

wellness. 

Executive wellness 4.5M 6.5%
UK population

21

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

58%19%

19% 42%

59%
House Type

Children at Home

UK average 28%

28%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£63K 1%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Very good

Least likely to
Health Scores Health Indicators

15%

15%

21%

5%

5%

30%

8%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

above average use of 
social media, 

particularly Instagram

Email Text 
message

of UK

7% 14%
21% 20% 18%

18-24 25-34 35-49 50-64 65+

Detached or 
semi-detached

1 - 2 drinks a day
UK average 48%

53%

be taking 
medication 

for high 
cholesterol

Mail

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Households in suburban areas that maintain healthy lifestyles, often with 
access to recreational facilities and a focus on family well-being. These 

families prioritise physical activity, balanced diets, and community 
involvement, benefiting from suburban amenities and environment.

Healthy suburban households 3.5M 5.1%
UK population

22

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

59%16%

19% 49%

58%
House Type

Children at Home

UK average 28%

28%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£69K 2%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Very good

Most likely to
Health Scores Health Indicators

13%

15%

23%

5%

5%

20%

7%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of 
the internet but average 

usage of social media

of UK

6% 10%

20% 22% 22%

18-24 25-34 35-49 50-64 65+

Detached or 
semi-detached

1 - 2 drinks a day
UK average 48%

59%

have used an 
alternative 

medical 
practitioner in the 

last 12 months

Email Text 
message

Mail

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Individuals at the peak of their careers, with high incomes and often 
experiencing high levels of professional achievement, but some 

exceed the recommended limits on alcohol consumption.

Peak professionals 3.6M 5.2%
UK population

23

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

59%20%

21% 46%

61%
House Type

Detached

Children at Home

UK average 28%

30%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£74K 1%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Excellent

Most likely to
Health Scores Health Indicators

12%

14%

21%

3%

4%

26%

4%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

Email Social 
media

Mail

of UK

6% 10%

20% 23% 20%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

57%

have a gym 
membership

below average use of 
the internet but average 

usage of social media

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Older adults who enjoy a comfortable lifestyle, often financially secure 
and able to pursue personal interests and hobbies, leading to high 

levels of satisfaction, physical and mental health.

Comfortable maturity 2.7M 3.9%
UK population

24

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

63%15%

20% 49%

63%
House Type

Detached

Children at Home

UK average 28%

26%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£75K 0.5%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Excellent

Physical Component Score

Excellent

Most likely to
Health Scores Health Indicators

14%

14%

23%

5%

4%

22%

4%

Arthiritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of 
the internet and social 

media

EmailPhone 
call

Mail

of UK

6% 8%
18% 23% 26%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

62%

Good

have 1-2 
alcoholic 

drinks on a 
typical day

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



Wealthy individuals who are focussed on fitness and physical health, often 
engaging in regular exercise and maintaining a high level of physical 
activity. This group values physical well-being and may participate in 

sports, gym workouts, and fitness classes.

First-class fitness 1.6M 2.3%
UK population

25

Demographics
Lifestyle

Active in Last 7 Days

UK average 53%

Poor Quality of Sleep

UK average 21%

Satisfied With Life

UK average 52%

Alcohol ConsumptionFruit & Veg ConsumptionHas Gym Membership

UK average 16%

65%17%

19% 54%

63%
House Type

Detached

Children at Home

UK average 28%

28%
UK average 4%

Household Income

UK average £51K

House TenureAge Range

£87K 1%

Universal Credit

Poor Fair Good Excellent

Mental Component Score

Poor Fair Good Excellent

Physical Component Score

Excellent

Most likely to
Health Scores Health Indicators

13%

14%

21%

4%

4%

20%

4%

Arthritis

Asthma

High blood pressure

Diabetes

Depression

BMI above 30

Smoke cigarettes

Homeowner

Communication

Preferred Channels

below average use of 
the internet and social 

media

of UK

6% 7%
18% 25% 24%

18-24 25-34 35-49 50-64 65+

1 - 2 drinks a day
UK average 48%

58%

be satisfied 
with their 

health

Email Text 
message

Mail

Arthritis

General Health

Segment

UK Base

Segment UK Base

more than 5 portions a day
UK average 34%



UK Headquarters
Kensington Village, Avonmore Road, London, W14 8TS
+44 (0) 20 7602 6000

caci.co.uk
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